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Dear Reader, 

In 2020, the entire country was impacted by the COVID-19 pandemic. Jefferson Parish was not immune to the challenges and 
uncertainties that arose from this unprecedented event. What stands out about Jefferson Parish as we continue to weather 
this storm is the cooperation, support and resilience of this community and its leadership. Even in the midst of a global 
pandemic, Jefferson Parish saw new businesses open their doors and watched residents come together to support local. It's 
one of the reasons that tax revenues in 2020 are nearly even with those in 2019. 

The Jefferson Parish Economic Development Commission (JEDCO) is an internationally Accredited Economic Development 
Organization that has aided thousands of businesses over the years through loan programs, informational services and 
support. The organization was developed to enhance Jefferson Parish's already thriving business climate. As a global pandemic 
forced our community into a lock-down, JEDCO's priorities shifted. While maintaining our core services, our focus turned to 
leading and supporting business recovery and growth in the midst of a global crisis. We developed a comprehensive Back to 
Business Plan, launched a Spend Local campaign to reinvigorate our economy, and served as a vital source of information for 
our business community. Our goal was to get through these challenges with minimal business disruption. 

Now, we approach the future with hope, optimism and a plan for renewal. While we provided support and resources to our 
business community, we also began working on the next long-term economic development strategic plan to drive 
sustainability, investment and job creation in our Parish. The Jefferson EDGE 2025 was unveiled in December 2020 and will 
serve as the road-map to success. The plan calls for actions around workforce development, equity and inclusion, place-
making and quality of life, and business retention. It also takes a look at the impact of COVID-19 on our workforce and the 
trends we can expect to see in the future. We'll seek to attract remote workers and provide jobs for those that may have been 
negatively impacted from the pandemic. We'll update housing. We'll improve transit. We'll focus on growing industries that 
will propel our community and our state forward. It is an ambitious and exciting plan that will enhance our economic climate 
for years to come. 

Jefferson Parish is a destination for business and a hub for innovation. It continues to be an economic engine for the region 
even in the midst of a crisis. Located in the heart of the largest inter-modal transportation system in the south, Jefferson Parish 
offers an educated workforce, excellent healthcare and proximity to the Gulf of Mexico, Mississippi River, major highways, 
numerous rail lines and international airport. Most importantly, our leadership recognizes the value of our business 
community and works to provide resources that enhance our economic climate. Cooperation among local, regional, state and 
federal officials has long been the key to the area's success. In the midst of the pandemic, our partners are working together to 
ensure that our community comes back stronger and more resilient than ever. 

We invite you to take a look at what Jefferson Parish can offer you and your business. Call us at 504-875-3908. 

   Sincerely, 

  Jerry Bologna, JEDCO President & CEO

Jerry Bologna 
JEDCO President & CEO 

700 Churchill Parkway 
Avondale, LA 70094 
504-875-3908
www.jedco.org
Published 01-2021
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ROADWAYS 
Major Roads provide excellent accessibility.  Jefferson Parish is serviced by several major motor 

freight carriers, including: 

 SAIA  UPS  Cross Road Centers DHS (international shipments only) 

 FedEx  Roadway  Southeastern Motor Lines Triple G Express 
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RAILWAYS 
Jefferson Parish is serviced by six Class 1 railways and two Short Line railways: 
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W ATERWAYS & PORTS 
Jefferson Parish is ideally located in the heart of the largest intermodal transportation system in the South.

With a number of ports and navigable waterways easily accessible from Jefferson Parish, companies have a 

diversity of options when determining how to best transport their materials. 

1 Port of New Orleans    3 Harvey Canal 5 Intracoastal Waterway 7 Bayou Segnette 

2 St. Bernard Port      4 Algiers Canal 6 Plaquemines Port  8 Bayou Barataria 

6 
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• The Port is a modern multimodal gateway connecting global markets to and from the
U.S. and Canada, and an in-demand cruise port, located ten miles east of Jefferson
Parish on the Mississippi River.

• Port NOLA is a diverse deepwater port uniquely located on the Mississippi River near
the Gulf of Mexico with access to 30 plus major inland hubs via 14,500 miles of
waterways, 6 Class I railroads, and interstate roadways.

• In 2019, The Port of New Orleans moved more containers than at any time in its
history, totaling 648,538 twenty-foot equivalent units, up 10 percent from 2018.

• In February 2018, Port NOLA acquired the New Orleans Public Belt (NOPB) Railroad, a
Class III connecting railroad, strengthening the Port's position as an integrated hub. By
car volume, NOPB is the nation's fourth-largest rail gateway.

• Port NOLA is the only deepwater container port in Louisiana. The Port has 40 berths,
20 million square-feet of cargo handling space, and 3.1 million square-feet of covered
storage.

• In 2019, over 1.2 million cruise passengers passed through Port NOLA, and more there
were more than 251 cruise vessel calls. These cruises helped Port NOLA achieve over
$100 million in revenue through their 4 lines of business- cargo, rail, industrial real
estate, and cruises.

• The Harvey Canal is a 12' x 125' maintained channel area with direct water access via
four routes to the Mississippi River and Gulf of Mexico.

• More than 2,000 acres of waterfront property are located directly on the Harvey
Canal.

• Many of the region’s oil and gas service, construction, and shipbuilding companies are
located along the canal.

• St. Bernard Port is located 12 miles east of downtown New Orleans and spans a two
and a half mile stretch along the Mississippi River.

• In 2018, St. Bernard Port handled 8.7 million short tons of bulk, breakbulk, and
general cargo.

• As a landlord Port, there are 48 different businesses located within the Port, providing
citizens with over 800 direct, full-time jobs .

• Port of South Louisiana stretches 54 miles along the Mississippi River, immediately
west of Jefferson Parish and is comprised of facilities in St. Charles, St. James and St.
John the Baptist Parishes.

• The Port is the largest tonnage port district in the western hemisphere, handling over
258 million short tons of cargo in 2019.

• With over 60 million short tons of exports in 2019, Port of South Louisiana cargo
throughput accounts for 15 percent and 57 percent of total US and Louisiana exports,
respectively.

• Plaquemines Port is located approximately 20 miles south of New Orleans at the
mouth of the Mississippi River, and provides water access to 33 states.

• The Port offers 14 major anchorages and features more than 100 miles of deep draft
access.

Plaquemines 

Port 

Port 

of 

South 

Louisiana 

St. Bernard 

Port and 

Terminal 

District 

Harvey 

Canal 

Port 

of 

New 

Orleans 



*For Informational Purposes Only 

Louis Armstrong International Airport 
• The new 35-gate MSY opened in November 2019, offering over 8,000 parking spaces and free wi-fi throughout

the terminal.
• 5th fastest growing airport in America over the past decade; 16 Domestic passenger airlines, 9 international

passenger carriers

• In November 2019, Air Transat began offering direct flights from Montreal, and Spirit
Airlines began offering flights from MSY to Cancun, Mexico and San Pedro Sula, Honduras
in June 2020.

• In November 2020, Amazon Air announced daily cargo services from MSY.

8 
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WBV Levee System 

• There are 78 pump stations (Federal and Non-Federal) in the 4-parish area.
• $2.7 M was spent in Jefferson Parish to complete repairs at 17 stations.
• The perimeter system and other HSDRRS projects include 350 miles of levees/

floodwalls.
• The total program budget is $14.6 billion with a total of 456 construction contracts.

HSDRRS 

QUICK 

FACTS 

Following Hurricanes Katrina and Rita in 2005, the US Army Corps of Engineers was authorized  and funded to 

design and construct the Hurricane and Storm Damage Risk Reduction System (HSDRRS) for southeast 

Louisiana (including Jefferson Parish). This risk system is stronger and more resilient than it has ever been in 

the area’s history. The new HSDRRS is capable of defending against a 100-year level storm surge, or a storm 

that has a one percent chance of occurring in a year. 

Over the past ten years, the Corps has strengthened and improved the levees, floodwalls, gated structures, 
and pump stations that form the 133-mile Greater New Orleans perimeter system, as well as approximately 70 

miles of interior risk reduction structures.  

The US Army Corps of Engineers, along with local partners recently completed the 100-year perimeter system, 

which successfully performed as designed in recent storms, such as Hurricane Isaac. 

• $136 million was spent on storm proofing 25 pumping stations divided into 16 contracts.
• The West Bank & Vicinity (WBV)  project, which spans the entire West Bank of Jefferson

Parish and parts of St. Charles, Orleans, and Plaquemines Parishes, protects these densely

populated areas  from a 100-year storm event and contains the Western Closure Complex,

the world’s largest pumping station.
• The completed $1 billion Western Closure Complex, located in Jefferson Parish, consists of 11

pumps and a 225-foot gate that blocks storm surges from entering the Harvey and Algiers
Canals.

JEFFERSON 

PARISH 

UPGRADES 

FEMA’s National Flood 

Insurance Community Rating 

System has Jefferson Parish in its 

highest discount class, which 

provides a 20% discount on 

flood insurance premiums. This 

translates to a total of $15 

million in  premium savings for 

the parish each year. Jefferson 

Parish earned this classification 

for its comprehensive approach 

to flood management. 
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In June 2020, Dr. Cade Brumley was appointed Louisiana State Superintendent of Education. In July 2020, Dr. 
James Gray was unanimously approved by the School Board to replace Dr. Brumley. Dr. Gray joined JP Schools 

with Dr. Brumley's administration in March 2018, serving as the Chief of Schools. 

The schools earning a letter grade of “A” include Airline Park Academy in Metairie, Gretna #2 Academy in 
Gretna, Haynes Academy in Metairie, Ruppel Academie Francaise in Gretna, Metairie Academy in Metairie, 
Patrick F. Taylor Academy in Avondale, St. Pierre Academy in Marrero, Riverdale High School in Jefferson,  
Thomas Jefferson Academy in Gretna.  

2018-2019 School Year Enrollment 

80 Public Schools 50,219

56 Private and Parochial Schools 

Source:  2020 Jefferson Parish Public School System (jpschools.org); Louisiana Department of Education (louisianabelieves.com). 

Jefferson Parish School District  

Accomplishments and Recognitions 

Three of Louisiana's top 10 public schools are located in Jefferson Parish. Patrick Taylor Academy ranked first, 
Haynes Academy ranked third, Thomas Jefferson Academy ranked fifth. 

Kenner Discovery Health Sciences Academy opened its new 120,000+ square-foot campus in 2020. The three-
story facility is complete with 53 classrooms, library, multiple science labs, teaching kitchen, simulated hospital 
room, music room, digital media room, and paved parking for more than 300 vehicles. This is the first new 
school built on the Eastbank of Jefferson Parish since the 1980s. 

The US Department of Education awarded Metairie Academy for Advanced Studies with the 2020 National Blue 
Ribbon Schools award. The award was given to 367 schools across the US, and acknowledges schools that are 
either high performing or have closed achievement gaps, especially among minority and disadvantaged students. 
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Institution Location Enrollment

University of New Orleans New Orleans 8,151

Tulane University New Orleans 14,062

Loyola University New Orleans 4,261

Xavier University of LA New Orleans 3,325

Southern University at 
N.O. New Orleans 2,309

Dillard University New Orleans 1,225

University of Holy Cross New Orleans 1,102

Herzing University Kenner 452

Southeastern Louisiana Hammond 14,220 

Institution Location Enrollment

Delgado Community New Orleans

Delgado has 7
campuses in the     

region, including two
in Jefferson Parish 

Metairie

Nunez Community Chalmette 2,122

Institution Location Enrollment

LSU Medicine New Orleans 800 

LSU Allied Health New Orleans 400

LSU Nursing New Orleans 1,000

LSU Dental New Orleans 400

LSU Public Health New Orleans 100

Tulane Law School New Orleans 602

Tulane Medical New Orleans 759

Loyola Law School New Orleans 515

Medical and Law Schools 
Greater New Orleans Area 

Two Year Colleges and Universities 
Greater New Orleans Area 

Four Year Colleges and Universities 
Greater New Orleans Area 

Approximately 27.3% of the parish population and 
30.8% of the MSA population, ages 25 or older, 
have a Bachelor’s degree or higher compared to 

approximately 24% for the State of Louisiana. 

Approximately 86.3% of parish residents ages 25 
and older have at least a high school diploma or 

equivalent.   

33.5% of parish residents, ages 25 or older, have 
an associate’s degree or higher. 

Sources:  National Center for Education Statistics (nces.ed.gov), LSU 

Health Sciences Center New Orleans, Tulane University, Loyola 

University. 
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Delgado River City Site 

and Advanced  

Manufacturing Center 

The new Delgado River City Site and Advanced 
Manufacturing Center is located in Avondale, LA, 

and classes began on August 2018.  

The new facility offers programs in the following 
areas: 

• Aluminum Welding

• Industrial Maintenance

• LA Transfer Degree

• Logistics

• Millwright

• OSHA 10

• OSHA 30

• Pipefitting

• Marine Diesel
• Mechatronics
• Process Instrumentation and Control (PIC)

• Science Lab Technician

• Shielded Metal Arc Welding
Small Industrial Electrician

River City Site

13,290

955

350
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ESRI Estimates Jefferson 
Parish’s 2020 Population 
as 431,275 persons, 
making Jefferson Parish 
one of the most populated 
parishes in the state. 

Source:  ESRI 2019 Projections
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Median Household Income $51,364 

Per Capita Income $29,095 

Population 431,275

Households 170,517

Families 109,466

Average Household Size 2.51

Owner Occupied Houses 100,226

Renter Occupied Houses 70,291

Median Age 39.8

Source: JobsEQ

Source: JobsEQ

Source: ESRI Demographics 2020
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Type of Space Average Price/ Occupancy 

Office Space 

Class A $23.45 90.4% 

Class B $18.10 87.6% 

Class C $14.89 85.3% 

Retail Space 

Class A $18.93 86.1% 

Class B $17.13 89.1% 

Class C $19.05 91.3% 

Warehouse 

Space Avg. Cost Per Square Foot Occupancy Rate 

Area Distribution Service Center Distribution Service 

Kenner $3.00 - $5.00 N/A 95.0% N/A 

Elmwood/

Labarre 
$4.25 - $6.00 $7.50 - $9.00 93.0% 90% 

West Bank $3.00 - $4.50 N/A 90.0% N/A 

In Jefferson Parish, private residences are assessed at 10 percent of 

fair market value with no property tax assessed on the first $75,000. 

Jefferson Parish Average Commercial  

Rent and Occupancy Rates (Fall 2019)
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 Source: UNO Real Estate Market Analysis, Metropolitan New Orleans & The Northshore Region , Volume 52, April 2020
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The rate is $1.50 per $1,000 on the first 
$300,000 of capital employed in Louisiana, and 
$3.00 per $1,000 after the first $300,000 

Corporate 
Franchise 

Tax 

Corporations will pay tax on net income comput-
ed at the rates contained in the table to the right 
(the effective rate is somewhat less because fed-
eral income taxes are deductible in computing 
net taxable income) 

Corporate 
Income 

Tax 

Total sales tax is 9.20 percent 

• Jefferson Parish sales tax is 4.75%

• Louisiana state sales tax is 4.45%

• See table for parish and state breakdown

• Jefferson Parish Sales Tax Levied by School
Board 2.0%

• Jefferson Parish sales tax levied by Sheriff’s
Office 0.250%

• Jefferson Parish sales tax levied by Parish
Council  2.5%

Sales Tax 

Governing 

Body 

Sales 

Tax 

State 4.45% 

Parish 4.75% 

Total 9.20% 

Corporate 

Income Tax 

Percentage 

Net 

Income 

4% First $25,000 

5% Next $25,000 

6% Next $50,000 

7% Next $100,000 

8% Over $200,000 

• No state property tax in Louisiana

• Improvements of industrial property assessed at 15 percent of fair market
value and land assessed at 10 percent

• In unincorporated Jefferson Parish and Kenner, private residences are as-
sessed at 10 percent of fair market value with no property tax assessed on
the first $75,000

• For 2020 incorporated mills, please see table below:

Property 

Taxes/ 

Assessment 

Ratio 

Location: 

Ward # 

2020 Parish

Mills 

2020 City

Mills 

Total 2020
Mills 

City of Gretna—#10 0.07485 0.06022 0.13507

City of Westwego—#44 0.07485 0.03612 0.11097

City of Kenner—#92 0.07183 0.01717 0.08900

City of Harahan—#93 0.07247 0.02193 0.09440

Town of Grand Isle—#61 0.11682 0.01281 0.12963

Average Unincorporated 

Jefferson Parish  
0.12102 — 0.12102 
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The Enterprise Zone program is a jobs incentive program that provides Louisiana in-
come and franchise tax credits to a new or existing business located in Louisiana cre-
ating permanent net new full-time jobs, and hiring at least 50% of those net new jobs 
from one of four targeted groups.  

The benefit provides either a one-time $3,500 or $1,000 tax credit for each net new job 
created.  It also includes a rebate of state sales and use taxes paid on qualifying materi-
als, machinery, furniture, and/or equipment purchased or a 1.5% refundable investment 
tax credit on the total capital investment, excluding tax exempted items. 

The program is open to Louisiana businesses (new or existing) that will: 

• Create a minimum of five permanent net new full-time jobs within 24 months of
their project start date or increase their current nationwide workforce by 10% within the
first 12 months.

• Hire 50% of the net new jobs created from one or more of the certification require-
ments from these targeted groups:

o Residents: someone living in Enterprise Zone within the state.

o People receiving an approved form of public assistance.

o People lacking basic skills. A person performing below a ninth grade
proficiency in reading, writing or mathematics.

o People unemployable by traditional standards.

Quality Jobs 

Program 

Enterprise 

Zone 

Program 

Businesses engaged in gaming, residential development, churches, and employment 
service agencies are not eligible. 

Requires submittal of Advance Notification and $250 non-refundable fee to LED. 

Provides a cash rebate to companies that create well-paid jobs and promote economic 
development.  Provides up to a 6% cash rebate of annual gross payroll for new direct 
jobs for up to 10 years.  Provides a state sales/use tax rebate on capital expenditures or a 
1.5% project facility expense rebate on the total capital investment, excluding tax ex-
empted items. There are restrictions on the types of businesses eligible for this program, 
however generally the following applies: 

• Bioscience, Manufacturing, Software, Clean Energy Technology, Food Technology,
Advanced Materials, Headquarters of Multi-State Businesses, Aircraft MROs, Oil &
Gas Field Service. OR

 Must have at least 50% of annual sales out-of-state and/or to in-state customers or
buyers if the product or service is resold by the purchaser to an out-of-state custom-
er or buyer or to the federal government OR

• The employer is a business that spends fifty percent or more of its time performing
services for its out-of-state parent company. These services include but are not lim-
ited to legal, marketing, finance, information technology, order management, distri-
bution center operation, or overall operations support. OR

• Employer is located in a parish that is within the lowest 25% of parishes based on
per capita income.

Eligibility has been expanded to “COVID-19-impacted retail businesses” with NAICS codes 44, 45, 721 or 722 
for retailers, hotels and restaurants.  A COVID-19-impacted retail business means a for-profit corporation, a 
limited liability company, a partnership or a sole proprietorship that had a physical and active operation in 
Louisiana on March 13, 2020 and ceased operations due to either one of the governor’s public health 
emergency proclamations or a mayor’s proclamation or executive order related to the public health 
emergency, or a decrease in customer activity or the inability to retain sufficient staff due to the COVID-19 
public health emergency.  The employer can have no more than fifty employees nationwide including affiliates 
on the date of the filing of the advance notification, which must be filed on or after July 1, 2020 and on or 
before December 31, 2021.  No COVID-19-impacted retail businesses shall be eligible to earn benefits after 
June 30, 2023. 
Other payroll and job requirements apply; Please see a JEDCO representative for more 
information.  Program also requires submittal of Advance Notification and $250 non-
refundable fee to LED. 

https://www.opportunitylouisiana.com/docs/default-source/Incentives-Forms-Docs/2006-2010_acs_per_capita_income_parish_listing.pdf?sfvrsn=2
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Program offers an attractive tax incentive for manufacturers who make a commitment to 
jobs and payroll in the state. With approval by the Board of Commerce and Industry and local 
governmental entities, the program provides an 80% property tax abatement for an initial 
term of five years and the option to renew for five additional years at 80% property tax 
abatement on a manufacturer’s qualifying capital investment related to the manufacturing 
process in the state.   

Businesses must be classified as a manufacturer in order to receive benefits of the ITEP.       
A manufacturer, as identified by the federal government, has a North American Industry 
Classification System (NAICS) code that begins with 31, 32 or 33. The NAICS is used as a 
preliminary qualification criterion. A detailed description of the activities to be considered 
manufacturing must be provided by the company. 

The program requires submittal of Advance Notification and $250 non-refundable fee to LED, 
$500 non-refundable fee to JEDCO, for assistance with participation in ITEP and approval 
from local tax levying bodies including Parish Council, Municipal Council (if applicable), 
Jefferson Parish Sheriff’s Office, and the Jefferson Parish School Board. 

The Restoration Tax Abatement (RTA) program is available to all Louisiana businesses and 
homeowners with existing structures to be expanded, restored, improved, or developed in 
qualifying locations, and as approved by the local governing authority. 

The RTA program provides an up-to ten-year abatement of property taxes (ad valorem) on 
renovations and improvements to existing commercial structures and owner-occupied 
residences.  Five-year contract; option for five-year renewal with approval from local 
governing authority, Board of Commerce and Industry, and governor's approval. Please 
contact JEDCO to determine if your property is within a qualifying district at (504) 875-3920.  
In addition to the state’s RTA eligibility requirements, JEDCO and Jefferson Parish require the 
applicant to submit sufficient documentation to show that the renovation will be substantial. 

Eligible expenses include building and materials, machinery and equipment (only that which 
becomes an integral part of the structure), and labor and engineering. Acquisition cost of the 
structure or land and movable and personal property are non-eligible expenses.  

ITEP - 
Industrial Tax 

Exemption 

Program 

Restoration 

Tax 

Abatement 

Program 
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http://www.jedco.org/wp-content/uploads/2012/03/JPEDD2016.pdf
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Through the federal Opportunity Zones Program, banks, communities and others may create 
Opportunity Funds to direct tax-advantaged investments to 150 federally designated Oppor-
tunity Zones in Louisiana. 

Louisiana secured U.S. Department of the Treasury certification for 150 lower-income census 
tracts to be Opportunity Zones. To attract new investment to underdeveloped areas, the feder-
al government created the Opportunity Zones Program as part of the Tax Cuts and Jobs Act of 
2017. 

With a public comment period in March 2018 and collaboration with local, parish and state 
partners, Gov. John Bel Edwards nominated 150 Louisiana census tracts, with representation in 
every region of the state. Eligible census tracts were those with poverty rates of at least 20 
percent, or those with median family incomes of no more than 80 percent of statewide or met-
ro area family income. 

Investors and Opportunity Funds will qualify for favorable federal tax treatment through the 
U.S. Treasury Department, which will certify Opportunity Funds and their investments. Eligible 
investments will be those made for ownership of business real estate, capital and other assets 
by a partnership or a corporation formed for the purpose of investing in qualified Opportunity 
Zones property. 

The primary attraction for investing in Opportunity Zones is deferring and lowering federal tax-
es on capital gains. For a qualified Opportunity Zones investment, capital gains taxes may be 
deferred the first five years; after Year 5, taxes may be canceled on 10 percent of the original 
capital gains investment and deferred for the remainder; in Year 7 through Year 10, taxes may 
be canceled on 15 percent of the original capital gains investment, and the remainder may be 
deferred through 2026; for Opportunity Zones investments lasting longer than 10 years, inves-
tors are exempt from capital gains taxes on the Opportunity Zones investment itself, in addi-
tion to the other benefits for capital gains carried into the investment. 

For more information about the eligible Opportunity Zones areas in Jefferson Parish, please 
visit www.jedco.org/discoverjefferson. 
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Opportunity 

Zones 

https://www.opportunitylouisiana.com/docs/default-source/Incentives-Forms-Docs/opportunityzoneslist.pdf?sfvrsn=0
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Manufacturers must obtain a manufacturer's exemption certificate from the Louisiana 
Department of Revenue (LDR) via the submittal of form R-1070 and the Jefferson Parish 
Sheriff's Office Bureau of Taxation and Revenue. Both exemption certificates must be 
presented to vendors at the time of purchase. The LDR issued exemption is automatically 
renewed for up to three years, unless LDR determines that the taxpayer no longer qualifies 
as a manufacturer, or if the taxpayer had become delinquent in sales tax payment or filing 
responsibilities pursuant to R.S. 47:306.

Created by Congress to expedite and encourage foreign commerce by allowing delayed or 
reduced duty payments.  FTZs are secure areas within the U.S. that are legally outside of the 
U.S. Customs territory for tariff purposes.  Manufacturing, distribution and warehouse 
sites can apply to receive an FTZ designation through the Port of New Orleans. 

Goods and commodities in public or private storage are exempt from property taxes while 
moving through Louisiana in interstate commerce to a final destination outside the state. 
Permits most manufacturers to bring raw materials in the state without having to pay a tax 
on them until they have been placed in the manufacturing process. 

This program allows ad valorem taxes levied on business inventories to be credited toward 
state income and corporate franchise taxes. Manufacturers, distributors and retailers are 
eligible to receive a 100 percent credit of local inventory taxes paid.  

Please contact Taxpayer Services Division of Louisiana Department of Revenue at 
225-219-0102.

Companies purchasing certain customized computer software are 100% exempt from 
paying Jefferson Parish sales and use tax imposed on retail sales. Customized software is 
defined as software prepared, created, adapted or modified to the special order of a 
particular purchaser, licensee or user.   

To encourage research and development in Louisiana, taxpayers are offered a refundable tax 
credit to be applied against state income or corporate franchise tax liability. 
Taxpayers  are eligible for a credit of up to 30% of Louisiana qualified research expenses 
(based on employment).
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Customized 

Software 

Sales Tax 

Exemption 

Foreign 

Trade Zone 

(FTZ) 

Research and 

Development 

(R&D) 

Tax Credit 

Inventory 

Tax 

Credit 

Program 

Freeport 

Law 

Manufacturing 

Sales Tax 

Exclusion 

http://jpso.com/325/Revenue-and-Taxation
https://revenue.louisiana.gov/
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Offers accredited investors a 25% transferable tax credit on any state income or cor-
porate franchise tax liability based on the amount invested in a qualified  Louisiana 
Entrepreneurial Business (LEB).   
LEBs are early stage, wealth-creating businesses certified by LED.
Program sunsets on July 1, 2021. 

Investors in state-certified productions of digital interactive media products and 
platforms qualify for a tax credit equal to 18% of qualified production expenditures 
and a 7% tax credit on payroll for in-state labor.  Certified applicants may elect to 
receive a one-time rebate of credits equal to 85% of the face value of the credits in 
lieu of tax credits at any time during the year. 
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Digital 

Media & 

Software 

Tax Credit 

Angel 

Investor 

Tax Credit 
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• Productions that have their principal Louisiana production office or use a sound-
stage/alternative filming facility located in Jefferson Parish may be eligible to
receive a 3% cash rebate on local expenses.

• Qualifying production must spend at least $150,000 in qualified local expenses

• Incentive cap of $100,000 for new productions.
• $15,000 cap increase for subsequent productions begun within 12 months of

completion of a project that previously received the incentive.
• $10,000 cap increase if production office and soundstage are in Jefferson Parish.

• Investors in state-certified productions with a total base investment greater than
$300,000 qualify for a fully transferable Louisiana investment income tax credit
of up to 40% of the in-state spend.

• An additional tax credit of 5% of payroll up to a salary limit of $1 million is
allowed for Louisiana residents employed in connection with a state-certified
production.

• Investors in state-certified, sound recording productions qualify for a fully
refundable tax credit of 18% of the base investment in excess of $15,000, or if a
resident of this state, in excess of $5,000.

• Project must spend at least $5,000 in Louisiana in a 12-month period to qualify.
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Live    

Performance 

Production 

Program 

Motion Picture 

Production 

Program 

Jefferson Parish 

Film Industry 

Incentive 

Program 

Entertainment 

Job Creation 

Program 

Digital 

Interactive 

Media &       

Software    

• Investors in state-certified live musical or theatrical productions and/or state-
certified musical or theatrical infrastructure projects may be eligible for a fully
transferable or refundable tax credit ranging from 7% to 18% of their total base
investment.  Credits can be applied toward individual or corporate income tax
liability.

• Payroll for Louisiana residents employed in connection with a state-certified
production is eligible for an additional tax credit.

• Provides a tax credit of 18% of qualified production expenditures for state-
certified digital interactive productions in Louisiana.

• To the extent that the base investment is expended on payroll for Louisiana
residents employed in a state-certified production, a digital interactive media
company is allowed an additional tax credit of 7% of the payroll.

• Tax credits are refundable and allowed against the individual or corporate
income tax liability of the companies or financiers of the project.

• Certified applicants may elect to receive a one-time rebate of credits equal to
85% of their face value in lieu of tax credits.

• Application and other filing fees apply.

• Provides a 15% credit for each new job whose QEC payroll is equal to or greater
than $45,000 per year, up to $66,000 per year.

• Provides a 20% credit for each new job whose QEC payroll is equal to or greater
than $66,000 per year, but no greater than $200,000 per year.

• Business must be engaged in the development or distribution of audio, visual, or
both audio-visual entertainment products for public consumption, directly or
indirectly.

• Application and other filing fees apply.

Development   

Program 

Sound 

Recording 

Investor 

Program 
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• Provides project evaluation, workforce solutions, material development, pre-employment
identification, evaluation and feedback, course delivery, customized training and core skills
training for new or expanding companies.

• Program is available at no cost to manufacturing companies, corporate headquarters,
warehouse and distribution, research and development or other strategic facilities that
commit to creating at least 15 new jobs, or any service-related operation that commits to
creating at least 50 new jobs.

• For additional information, please visit the Louisiana Economic Development web-page.

• Reimburses a percentage of qualified wages during the training period of new or
existing employees with occupational skills that are typically required to obtain
employment or advance within the company.

• For additional information, contact the Career and Business Solutions Center at (504)
227-1283.

• Can pay most of a company’s new eligible training costs, including equipment,
teaching materials and instructor time for new and existing employees.

• Provides customized training for existing employees as well as pre-employment training
for non-incumbent workers by an approved training provider; employers must have
been in business in the state for at least three years and contributing to and in full
compliance with the state unemployment insurance tax laws.

• Additional information is available at the Louisiana Workforce Commission
website.

W
O

R
K

F
O

R
C

E
 D

E
V

E
LO

P
M

E
N

T
 Whether a company is considering moving to the parish or expanding in the area, programs like the nation’s 

premier turnkey, Louisiana FastStart program and the wage reimbursement On-the-Job training program 

offer substantial incentives to operate locally.  JEDCO staff members are available to help companies identify 

applicable programs based on individual business needs.   

Please contact a JEDCO representative for more information  at (504) 875-3908. 

Incumbent 

Worker Training 

Program 

(IWTP): 

On-The-Job 

Training 

(OJT) 

Louisiana 

FastStart 

The Re-Entry Program, created by the Legislature in 2010, allows judges to work with pros-
ecutors to select nonviolent offenders facing sentences of 10 years or less (excluding sex-
related crimes) for this intense training and rehabilitation program.  Program participants are 
sent to Angola where they spend at least two years learning a trade, getting their GED, and 
receiving counseling from mentors serving life sentences.  The skills learned includes 
Automotive, Carpentry, Collision Repairs, Culinary, Drywall/Painting, Electrical, HVAC, Ma-
sonry, Plumbing, Welding and other skills for in-demand occupations. Case management will 
work with participants to continue rehabilitation and training.   

Contact Tanya R. Bates, Career Specialist/ Re-Entry Coordinator: tbates@jeffparish.net or 
504-227-1283 ext 241.

Re-Entry 

Program 
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• 11-session business course designed by Babson College that provides
entrepreneurs with a practical business education, access to capital and
business support.

• Eligible business owners must demonstrate a commitment to grow their business
and create jobs within their community.

• One-on-one advising by business experts and customized assistance.
• Applicants accepted for participation in the program receive a full scholarship

that covers the cost of program materials and tuition.
• Program is funded by Goldman Sachs and The Goldman Sachs Foundation.

• Program of Louisiana Economic Development that provides: review of core
strategies including threats and opportunities, business strategies and niche
markets; business development opportunities through market research and
qualified sales leads; improved Internet presence by increasing business viability
and credibility within the market; and advice on how to best use technology to
connect with customers.

• Program is open to businesses that have maintained a principal location in
Louisiana for at least the last two years, have annual revenue between $600,000
and $50 million, employ 5-100 employees and demonstrate growth in annual
revenue and/or jobs in two of the last five years.

• Program is designed to help eligible Louisiana veteran-owned and Service-
Connected Disabled Veteran-Owned small businesses gain greater access to
purchasing and contracting opportunities available at the state level.

• 12% of the total evaluation points can be added to the business’s bid on a
Request for Proposal (RFP).

• Open to businesses at least 51% owned by a veteran and located in Louisiana.
• Business must have less than 50 full-time employees and average annual gross

receipts may not exceed $6 million for non-construction and $10 million for
construction companies.

• Program is designed to help eligible Louisiana small businesses gain greater
access to purchasing and contracting opportunities that are available at the state
government level.

• 10% of the total evaluation points can be added to the business’s bid on a
Request for Proposal (RFP).

• Business must have less than 50 full-time employees and average annual gross
receipts may not exceed $5 million for non-construction and $10 million for
construction companies.
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Hudson 

Initiative 

Economic 

Gardening 

Initiative 

Goldman Sachs 

10,000 

Small 

Businesses 

Program 

Veterans 

Initiative 
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This cluster includes businesses that develop, sell, or train on software and other information tech-
nology products. Information technology and information systems are a part of every industry and 
business around the globe; there is not just one kind of IT company.  Thus, part of this strategy is to 
determine what types of IT hold the most promise for Jefferson’s future.  Jefferson’s largest 
employers are in engineering, health care, construction, water transportation, and other 
industries with significant IT needs.  By tying this plan’s targeted clusters together with 
information technology, the IT industry can be the connective tissue that helps all Jefferson 
businesses prosper. 

The water transportation industry, as well as the general industry cluster of trade, logistics, and 
transportation, is a foundational industry cluster in Jefferson Parish and the region.  Jefferson 
Parish’s hard assets, including the Harvey Canal, interstate highways, Mississippi River, multiple 
Class 1 railroads, and Louis Armstrong International Airport, combine for a multi-modal location 
unrivaled in the Gulf South.  In particular, water transportation—both the transporting of goods on 
water as well as the building and maintenance of water-based vessels—is a highly specialized trade 
industry cluster with high average wages. 

Supply Chain 
Infrastucture

Health services is the largest employer in Jefferson Parish.  The industry is facing major shifts in the 
parish—with private operators purchasing parish hospitals, funding changes from the Affordable 
Care Act, and the growth of private systems like Ochsner and LCMC, Jefferson’s medical 
landscape is radically different than it was just a few years ago.  Additionally, the opening of two 
new medical centers in downtown New Orleans has added hundreds of beds to the regional 
capacity.  These changes mean that the parish must address workforce development, regionally 
integrated marketing, and supporting destination health care to ensure continued growth in 
Jefferson Parish. 

Health 

Care 

Technology
and 

Design

Environmental 
and 

Engineering 
Services 

This industry has been the result of tremendous regional planning and development activity that 
came out of a realization post-Katrina that Louisiana can and must be a leader in environmental 
services and the engineering needs that accompany those services.  These coordinated efforts 
between government, industry, and philanthropic leaders has resulted in several landmark 
proposals that plan and program billions of dollars of projects and investments to rebuild the 
coast and help our cities live with water: the state’s Coastal Master Plan and the Greater 
New Orleans Urban Water Plan.  
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The Jefferson EDGE has been the long-term economic development strategic plan to promote sustainability, job growth 

and investment in Jefferson Parish.  Through the proactive efforts of our stakeholders, JEDCO, and elected officials, The 

EDGE has delivered game-changing initiatives such as the development of the 500-acre Churchill Technology & Business 

Park and quality of life improvements across the parish. In 2020, JEDCO began working with stakeholders and the 
community to provide The Jefferson EDGE with a new five-year update, developing goals, economic development 

initiatives, and actionable steps for job growth and investment through 2025. 

The Jefferson EDGE 2025 industry clusters identified below were selected through a comprehensive planning process 
with JEDCO board and parish stakeholders, and identified as the greatest opportunities for growth in strategic areas of 

interest.

Culinary 
Specialties

Louisiana, and especially the New Orleans region, is known for its delicious and unique cuisine and 
food products.  Jefferson Parish’s business case for this cluster is strong: utilities and water are less 
expensive, and the parish has a larger capacity to produce food products in places like the 
Elmwood area.  Jefferson also has a tremendous proximity to supply chains, from goods moving in 
and out of the Port of New Orleans to agricultural products grown in parishes further west, like 
rice, sugarcane, bananas, sweet potatoes, and more. 

Innovation
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Source:  U.S. Department of Labor, Bureau of Labor Statistics 

Occupation 

New 

Orleans Atlanta Birmingham Dallas Houston Jackson Jacksonville 

Accountant $69,900 $83,380 $76,800 $82,480 $83,350 $63,450 $66,160 

Electrical Engineer $106,700 $98,660 $100,300 $110,160 $111,450 $99,700 $92,880 

Machinist $50,240 $43,580 $44,450 $44,160 $48,370 $41,690 $40,880 

Welder $50,030 $40,160 $39,950 $41,250 $50,810 $39,590 $41,890 

Teacher—Elementary $50,550 $59,140 $52,060 $58,340 $58,550 $43,150 $62,890 

Teacher—Secondary $52,830 $60,560 $54,660 $59,280 $61,130 $45,790 $63,500 

Registered Nurse $69,500 $73,610 $62,810 $76,740 $81,350 $64,230 $66,100 

The Career and Business Solutions Center provided by the LA Workforce Commission can connect job seekers with employ-

ers.  Jefferson Parish and the New Orleans-Metairie-Kenner Metropolitan Statistical Area (MSA) have a large, educated 

workforce. 

The table below gives the average annual wage of various occupations by MSA.  See the Employment section for statistics 

on the Civilian Labor Force, Unemployment Rate and Employment by Industry. 

Source:  U.S. Department of Labor, Bureau of Labor Statistics 

Jefferson Parish  

Average Weekly Wage: 

Manufacturing Industry 2014 2015 2016 2017 2018 2019 2020

Manufacturing $1,134 $1,161 $1,130 $1,132 $1,184 $1,184 $1,238 

Ship and Boat Building $1,359 $1,505 $1,353 $1,358 $1,386 $1,418 $1,494 

Chemical Manufacturing $1,787 $1,944 $1,839 $1,851 $2,203 $1,956 $1,983 

Machinery Manufacturing $1,057 $1,087 $1,078 $1,075 $1,153 $1,176 $1,228 

Employment Income 

Total Parish Personal Income (000’s) $22,608,304

Per Capita Personal Income $52,274 

In 2019, Jefferson Parish had a per capita personal income of $52,274 which was 110% of the State’s 
average.  The parish’s total personal income of $22,608,304 ranked 5th in the state and  

accounted for 11% of the state total. 

Source:  U.S. Department of Labor, Bureau of Labor 
Statistics, 2020
*Total personal income estimates are in thousands of
dollars and are not adjusted for inflation.
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Industry Sector 

Total Estimated 

Companies 

Average 

Employees 

Average Weekly 

Wage ($) 

Accommodation and Food Service 1,313 13,127 $368 

Administration and Waste Services 931 12,078 $707 

Agriculture, Forestry, Fishing and Hunting 19 33 $715 

Arts, Entertainment and Recreation 244 3,103 $2,708 

Construction 1,336 11,751 $1,110 

Finance and Insurance 971 8,030 $1,415 

Health Care and Social Assistance 1,681 30,866 $1,266 

Information 181 1,759 $1,159 

Manufacturing 391 8,266 $1,199 

Management of Companies and Enterprises 112 2,602 $1,441 

Mining 44 416 $1,589 

Other Services (except public administration) 1,114 4,415 $817 

Professional and Technical Services 1,822 9,386 $1,331 

Public Administration 108 6,122 $1,211 

Real Estate, Rental and Leasing 647 3,180 $896 

Retail Trade 1,926 22,226 $662 

Transportation and Warehousing 518 8,154 $1,175 

Utilities 28 1,142 $1,338 

Wholesale Trade 1,097 9,116 $1,335 
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Source:  Louisiana Workforce Commission 

 Jefferson Parish  

(Not Seasonally Adjusted) 

Louisiana  

(Not Seasonally Adjusted) 

Employment 191,817 1,921,042

Unemployment 22,706 (10.6%) 197,250 (9.3%) 

Civilian Labor Force 214,523 2,118,292 

Jefferson Parish Employment 

Numbers (October 2020 Figures)

Employment and Wages By 

Industry Sector (2nd Quarter, 2020)
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The New Orleans CityBusiness magazine publishes the list of Top Private Companies in the metropolitan area annually 

based on the latest year revenue as reported by area businesses.  For the last eight years, Jefferson Parish companies 

have comprised on average 27 percent of the top companies.  Thirty of the top companies are located within 

Jefferson Parish and are presented in the table below.  It is important to note that the compilation of the City Business 

list is dependent upon the submittal of revenue figures from local companies.  Since some companies do not report, it 

is possible that the list is not all-inclusive.  However, companies that contacted JEDCO directly with applicable 

information and asked to be included in the table are also presented below.  Other top private companies wishing to 

be included in the table below should contact JEDCO via telephone (504) 875-3908.   
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Jefferson Parish is the economic engine of the ten-parish area known as the Greater New Orleans  region.  

Listed below are the top employers located and/or headquartered in Jefferson Parish, ranked by number of em-

ployees, as reported by management or personnel directors within each organization.  JEDCO applauds the ef-

forts of these companies and encourages their continued progress.  Other Jefferson Parish top employers who 

would like to be included in the table are encouraged to contact JEDCO via telephone (504-875-3908). 
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While attempting to ensure that the information in this report is up to date, JEDCO cannot guarantee its 100% 
accuracy.  This information is provided "as is" with no expressed or implied warranty and 
JEDCO hereby expressly disclaims any responsibility for any errors or omissions or for the results obtained from the 
use of this information. Any mistakes in this information that are brought to our attention 
will be corrected as soon as possible
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Municipalities are each governed by a mayor and council.  For 

more information regarding specific municipalities and their 

governments, please visit the following websites: 

City of Kenner: www.kenner.la.us

City of Gretna: www.gretnala.com

City of Harahan: www.cityofharahan.com

Town of Grand Isle: www.grand-isle.com

Town of Jean Lafitte: www.townofjeanlafitte.com

City of Westwego: www.cityofwestwego.com

Offices of Jefferson Parish are located 

at the following locations: 

East Bank Location
Joe Yenni Building 

1221 Elmwood Park Boulevard 

Jefferson, LA  70123 

Phone: (504) 736-6400 

West Bank Location

General Government 

Building  200 Derbigny Street 

 Gretna, LA  70053 

 Phone: (504) 364-2700 

For More Information Regarding Parish  

Departments and Services and to Download 

Jefferson Parish’s Mobile App, Please Visit:  

www.jeffparish.net 

Unincorporated areas of Jefferson Parish are governed by a Parish 

President and Council.  The Council consists of seven members, five 

district councilpersons and two at-large councilpersons. 

The Parish President is 
Honorable 

Cynthia Lee Sheng. 
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District 1: Marion Edwards 
District 2: Deano Bonano 

District 3: Byron Lee
At-Large Division A: Ricky Templet
 At-Large Division B: Scott Walker 

District 4: Dominick Impastato 
District 5: Jennifer Van Vrancken

http://www.kenner.la.us/
http://www.gretnala.com/
http://www.cityofharahan.com/
http://www.grand-isle.com/
http://www.townofjeanlafitte.com/
http://www.cityofwestwego.com/
http://www.jeffparish.net


 
 

Attachment # 2 
Jefferson Parish 

Workforce 
Development Board 

Matrix 



  Local Workforce Development Board Membership Matrix 
 

LWDB Name:  Jefferson Parish #11  
 
 
 
Please add or delete rows in each category as needed   

Name & Title  Organization  
or  

Agency Name 

Number  
of 

Employees 

Parish Type of  
Business or 

Industry 
Represented 

Term 
Start  
Date 

Term End  
Date 

A.  BUSINESS REPRESENTATIVES –Majority  
 A majority must be a Business Owners, CEO, or Executives with optimum policymaking or hiring authority in an in-demand 
industry sector. Board Chair and Co-Chair must be Business Representatives and listed as the first two entries 

Thomas Pyburn 
Human Resources 
Manager 
 

 
Emeril’s Homebase 

 
 
 

100 + 

Jefferson Hospitality 7/12/2021 7/12/2024 

Thomas J. Jones 
Area Director of Human 
Resources 

Sheraton Hotel  
Starwood Hotels and 
Resorts 

 
 

500 + 

Jefferson Hospitality 7/12/2021 7/12/2024 

David St. Etienne 
President & CEO Ultimate Tech Sol, Inc.  

22 Jefferson Technology 7/12/2021 7/12/2024 

Brian Gary 
Program Manager, 
Workforce 
Strategy&Diversity 

Entery Services, LLC  Jefferson Utilities 7/12/2021 7/12/2023 

Rod Nunez 
Employee Benefits 
Consultant  

USI Insurance Services   
5 

Jefferson Consultant 7/21/2021 7/21/2024 

Joseph J. Ewell Jr. 
President 

Management Resource 
Specialists 

5 Jefferson Management 7/12/2021 7/12/2024 

Thelma Ceballos-
Meyers 
President/Owner 

State Farm Insurance 
Agency 

 
 

9 

Jefferson Insurance 7/12/2021 7/12/2024 

Teresa Lawrence 
President/Owner 

Delta Personnel   
200+ / 916 

Jefferson  Employment 7/12/2021 7/12/2024 

Lisa Barback 
Executive Director 

Westbank Business 
and Industry 
Association 

1 Jefferson Manufacture   7/12/2021 7/12/2024 

John Valenza, III 
Operation Manger 

Joval Manufacturing  50+ Jefferson Manufacture 11/10/2019 11/10/2021 

Melissa Hopson-Sparks 
VP Talent Management 

Ochsner Health 500+ Jefferson Healthcare 7/21/2021 7/21/2024 

       

 
 
 
 
 
 
 
 



Name & Title 
 

Organization  
or  

Agency Name 

Number  
of 

Employees 

Parish Type of  
Business or 

Industry 
Represented 

Term Start 
Date 

Term End 
Date 

B. WORKFORCE REPRESENTATIVES – Minimum  of 20%  
Twenty percent (20%) of the members must be Workforce Representatives. Two (2) or more must be from Labor Organizations, and One (1) or 
more members must be from Joint Labor-Management, Union affiliated, Registered Apprenticeship programs within the area who serve as a 
training director or a member of a labor organization. 

Andy O’Brien 
Executive Secretary 
 

Southeast Louisiana 
Build & Const 
Trades Council 

 Jefferson  7/12/2021 7/12/2024 

August Santos 
Training Director 

Finishing Trades 
Institute of District 
Council 80 

 Jefferson  7/12/2021 7/12/2024 

Al Robichaux 
Executive Director & 
CEO 

Jefferson Council 
on 
Aging Inc. 

 Jefferson  11/10/2019 11/10/2021 

Jerry Repka, II 
Apprentice Trng Coor. 

Carpenters Training 
Fund of Louisiana 

 Jefferson  7/21/2021 7/21/2024 

       

C.  EDUCATION & TRAINING REPRESENTATIVES – Minimum of 2 
     One (1) Institution of Higher Education Representative (Community College) 
     One (1) Eligible Provider Administering Adult Education and Literacy Activities Representative 
     
Arlanda J. Williams 
Vice Chancellor fof 
Workforce Developmt. & 
Tech. Ed. 
 

Delgado Community 
College 

 Jefferson  4/24/2020 4/24/2022 

Bryan (BJ) Bertucci 
Director of Workforce 
Development 
 

Jefferson Parish 
Schools 

 Jefferson  7/12/2021 7/12/2023 

Evan Long 
Academics Manager 
 

Delgado Community 
College 

 Jefferson  7/12/2021 7/12/2023 

D.  GOVERNMENTAL & ECONOMIC & COMMUNITY DEVELOPMENT REPRESENTATIVES – Minimum of 4 
     One (1) Economic Development Representative 
     One (1) Wagner-Peyser Representative  
     One (1) Vocational Rehabilitation Representative 
     One (1) Department of Children and Family Services Representative 
 
Kate Wendel  
Economic & Workforce 
Development Manager 

Jefferson Economic 
Development  

 Jefferson  1/28/2020 1/28/2022 

Rachel Mackey 
Workforce Development 
Specialist 8 

La Workforce 
Commission 

 Jefferson  7/12/2021 7/12/2023 

Christine Vo 
District Supervisor 
 

LWC/Lousiana 
Rehabilitation 
Services 

 Jefferson  1/28/2020 1/28/2022 

Nicole A.M. Fontenot 
Director 

Jefferson Parish 
Department of 
Community 
Development 

 Jefferson  7/12/2021 7/12/2023 

Vacant DCFS  Jefferson     

OPTIONAL ADDITIONAL BOARD MEMBERS 
May include other programs/organizations: 

1. Representatives of agencies or entities administering programs serving the local area relating to transportation, housing, and public 
assistance; 



2. Representatives of philanthropic organizations serving the local area; 
3. Each LWDB may include other individuals or representatives of entities as the CEO in the local area may determine to be appropriate 
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JEFFERSON PARISH 
WORKFORCE DEVELOPMENT 

BOARD BYLAWS 
 
 
 
 
 

Revised and Approved __________________ 
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Updated 082021 

 
ARTICLE I – ESTABLISHMENT 

 
SECTION 1- NAME 
 

 The name of the organization shall be the Jefferson Parish Workforce Development 
Board (JPWDB).  The Agreement also identifies the Jefferson Parish Government as 
the Administrative Entity/Grant Recipient of all WIOA related funds.    
 
SECTION 2 – PURPOSE OF THE WORKFORCE DEVELOPMENT BOARD 
 

 The Workforce Development Board is established in compliance with the Workforce 
Innovation and Opportunity Act (WIOA) of 2014 (Public Law 113-128).  The Board will 
serve as a strategic convener to promote and broker effective relationships between the 
Chief Elected Official, economic development, education and workforce partners.  It is 
with this vision and in partnership with the CEO, that the Board is responsible for the 
following activities as stipulated in the law: 

  
SECTION 3 – ROLES OF THE WORKFORCE DEVELOPMENT BOARD 
 
 Developing the four (4) year local Workforce Development Plan and conducting 

oversight of the One-Stop system and employment and training activities 
(including youth), under Title I of the WIOA of 2014; 

 Procuring and selecting the American Job Center(s) system operator with the 
agreement of the Chief Elected Official; 

 Identifying eligible training providers and youth providers, including awarding 
competitive grants/contracts; 

 Developing policies to ensure effective services through the American Job 
Centers and to accomplish the objectives of WIOA; 

 Preparing a budget for the purpose of carrying out the duties of the JPWDB, 
subject to the concurrence of the Chief Elected Official; 

 Negotiating and reaching agreement on local performance measures with the 
Chief Elected Official and the Governor; 

 Conducting workforce research and regional labor market analysis, including 
leading career pathways development; 

 Coordinating workforce investment activities with economic development 
strategies and developing employer linkages to promote industry sector 
partnerships; 

 Identifying and promoting promising practices to meet the needs of employers; 
 Carrying out regional planning responsibilities required by the State and in 

accordance with WIOA; and 
 Convening, brokering and leveraging local stakeholders to build system capacity, 

including developing Memorandum’s of Understanding; 
 Vetting programs to provide services to Adult, Dislocated Workers and Youth in 

Jefferson Parish. 
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The JPWDB may establish other functions, in related areas, as determined by the 
Board or required by law. 
 
The JPWDB will conduct business in an open manner as required by state and federal 
laws, by making available to the public, on a regular basis through open meetings, 
information concerning the activities of the Board.  This includes information regarding 
the local plan prior to submission of the plan; information about membership; the 
development of significant policies, interpretations, guidelines and definitions; the 
designation and certification of American Job Center which shall take place every two 
years, and the award of grants or contracts to eligible providers of youth activities; and, 
on request, minutes of formal meetings of the Board. 
 
FISCAL AGENT AND GRANT RECIPIENT 
As a single parish Local Workforce Development Area, Jefferson Parish will act as the 
fiscal agent and grant recipient of the Workforce Innovation and Opportunity Act funds 
received from the United States Department of Labor through the Louisiana Workforce 
Commission. The Parish President will appoint the Jefferson Parish Workforce 
Development Board members following the guidelines and requirements established in 
the Workforce Innovation and Opportunity Act and the policies and procedures 
established by the Louisiana Workforce Commission. Additionally, the JPWDB will 
operate under and adhere to the Jefferson Parish Government Accounting and Fiscal 
policies for managing WIOA federal funds. 
 
 
SECTION 4 – CONFLICT OF INTEREST 
Individual JPWDB members have the duty to avoid conflict of interest as it relates to 
WIOA issues. Any member who has a conflict of interest shall not solicit or influence 
any other JPWDB member, or have any communication related to same with any other 
JPWDB member or JPWDB staff.   
A member of a local board may not: 
 
(1) vote on a matter under consideration by the local board(A) regarding the provision of 
services by such member (or by an entity that such member represents); or (B) that 
would provide direct financial benefit to such member or the immediate family of such 
member: or 
(2) engage in any other activity determined by the Governor to constitute a conflict as 
specified in the State plan. All JPWDB members must acknowledge receipt of the 
following documents provided by the State Ethics Board: 
Ethics Board Docket No. 2009-356 
Personal Financial Disclosure "Tier 2.1" (LSA-R.S. 42:1 124.2.1) 

  
 
 SECTION 5 – MEMBERSHIP AND APPOINTMENT 
  

The membership of this JPWDB shall include members from the private and public 
sectors and conform to the requirements as issued by the State of Louisiana and the 
U.S. Department of Labor under the WIOA.  A majority of the members shall be from 
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the private sector.  All members of the board must have optimum policy-making 
authority within the organizations, agencies, or entities they represent. 
 
 Pursuant to applicable law, the Board shall include members from the 

following categories: 
 

A. Representatives of Business- WIOA Section 107 (b)(2)(A):  Are 
owners of businesses, chief executives or operating officers of 
businesses, or other business executives with optimum policymaking 
or hiring authority; represent businesses that provide employment 
opportunities in demand industry sectors.   Business members shall 
represent a combination of small, medium and large employers who 
reflect the local labor market.  Employers serving on the Board should 
communicate the emerging workforce needs of employers in their high-
growth, in-demand sectors to the JPWDB. 

B. Representatives of the Workforce- WIOA Section 107 (b)(2)(B)  A 
minimum of 20% of the members of the JPWDB:   Shall include 
representatives of labor organizations and joint labor-management 
apprenticeship programs; representatives of community-based 
organizations with demonstrated experience and expertise of 
individuals with barriers to employment; and representatives of 
organizations that have demonstrated experience and expertise in 
addressing the employment, training, or education needs of WIOA 
eligible youth. 

C. Representatives of Education and Training Activities- WWIOA 
Section 107 (b)(2)(C):  Shall include one (1) representative from 
institutions of Higher Education providing workforce investment 
activities with priorities on community colleges; and one (1) 
representative of eligible providers administering adult education and 
literacy activities. 

D. Representatives of Governmental and Economic and Community 
Development- WIOA Section 107 (b)(2)(D):  Shall include the 
following representatives: 
One (1) Economic Development representative; 
One (1) Wagner-Peyser representative; 
One (1) Vocational Rehabilitation representative; and 
One (1) Department of Children and Family Services representative. 

E. Optional members- WIOA Section 107 (b)(2)(E):  May include 
individuals representing other programs/organizations such as: 
agencies administering programs relating to transportation, housing 
and public assistance; philanthropic organizations; other entities the 
CEO may determine to be appropriate. 

 
Nominations and Appointments to Board 
 Potential members of the JPWDB shall be nominated in accordance 

with the requirements as issued by the State of Louisiana and the 
Workforce Innovation and Opportunity Act. 
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A. Private sector appointments shall be made from among nominees 
solicited from state/regional/local business organizations and 
business trade associations (e.g. Chambers of Commerce, 
Economic Development Agencies, etc.) 

B. Business members shall represent a combination of small, 
medium and large employers who reflect the local labor market. 

C. Public sector appointments shall be made from among nominees 
solicited from state/regional/local organizations. 

D. The Local Chief Elected Official of Jefferson Parish shall be 
provided with a list of nominees from its parish for concurrence. 
Final approval and certification will be made by the CEO to the 
JPWDB. 

E. All nomination forms and appointment letters for members will be 
kept on file in the JPWDB office. 

 
 SECTION 6 – LENGTH OF APPOINTMENT 

 Members shall be appointed for fixed terms and shall serve until 
their successors are appointed; one half of the members shall be 
appointed for  two (2) years and one half for three (3) years; all 
members whose term expires must be reappointed in order to serve 
an additional term; Board members may be reappointed for a 
maximum of two (2) additional terms with service not to exceed a 
total of three (3) terms 

 SECTION 7– VACANCIES 
All appointments to fill vacancies must follow the same  
process as that used to initially fill the appointment. New members 
must be appointed to fill the same category of membership as that 
in which the vacancy occurred.  However, the new members do not 
have to be from the same organization or company as the 
members being replaced. 
 

 SECTION 8 – REMOVAL OF MEMBERS 
A Workforce Development Board member who misses two (two) 
consecutive full JPWDB meetings or three (3) consecutive 
committee meetings without prior notice to the director or chair are 
subject to removal from the board. Although membership on the 
Board is strictly voluntary, members are expected to give due 
consideration to the impact of their presence or absence on the 
Board before voluntarily terminating their membership.  Members 
are encouraged to give a minimum of thirty (30) days’ notice of 
their impending resignation. 

 
A WDB member is also subject to removal from the board for good 
cause, which is defined as: 

 
 Misuse of position 
 Misconduct 
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 Incompetence 
 Neglect of Duty 
 Failure to disclose conflict of interest 
 Felony conviction while a member of the Board 
 Absence from more than half of the regular scheduled 

board meetings in any calendar year. 
 

When necessary, the JPWDB Executive Committee shall, at its next 
regularly scheduled meeting, determine if removal of a member is 
warranted and if so, make such recommendation in writing to the 
appointing authority. 

 
 SECTION 9 – RESIGNATIONS 

 
  Voluntary resignations shall be those occurring when a 

member, for his or her own reasons, elects to leave Board 
membership and gives due notice of such intent. 

  Involuntary resignations (de-facto resignations) shall occur 
when a member misses one-half of the regularly scheduled 
Board or Board Committee meetings in a twelve (12) month 
period.  An involuntary resignation may be set-aside at the 
request of the member followed by concurrence from the 
Executive Committee. 

  Individuals serving on the JPWDB who subsequently retire, 
or no longer hold the position that made them an eligible 
board member, may not continue to serve on the Board. 

 
 

ARTICLE II – ORGANIZATION 
 

 SECTION 1 – OFFICERS  
   
    

The officers of the JPWDB shall be a Board Chairperson and a 
Board Vice-Chairperson, to be elected by a majority vote of the 
membership. The Board Chairperson shall be elected from the 
representatives of the business sector. The Vice-chair must also be 
elected by the Board and must represent the business sector.  

  Terms of Office  
 Terms of office for all officers shall be for two years, provided 

however that officers may serve until their successors are 
elected. 

 Officers and Committee Chairs may serve no more than 
three (3) consecutive terms in any one capacity, although 
they may continue as Board members. 
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SECTION 2 – DUTIES OF OFFICERS   
A. CHAIR 

 The Chair shall have the authority and power to preside over 
all meetings of the Board; to appoint all committees and 
taskforces; to generally perform all duties relative to the 
Office of the Chair; and to sign all applicable reports, letters, 
or fiscal documents on behalf of the Board. 

 The Board’s Chair shall also serve as Chair of the Executive 
Committee and shall be an ex-officio member of all 
committees and taskforces. 

 The Board Chair shall appoint the Chairs and Co-Chairs for 
all committees and taskforces. 

 
B. VICE CHAIR 

 The Vice Chair shall, at the request of or in the absence of 
the Chair, perform all duties of the Chair. 

 The Vice Chair shall assist the Chair in conducting activities 
of the Board and may serve as the Chair of any committee 
or taskforce. 

 
ARTICLE III – COMMITTEES 

 
SECTION 1 COMMITTEES 

The Board shall have three (4) committees:  Executive, Planning, 
Operations and Youth.  All committees shall have a chair appointed 
by the Board chair.  Additional committees may be created at the 
discretion of the Chairman and for the purpose of carrying out board 
activities.  

 
A. The Executive Committee consists of the Chairperson, Vice 

Chairperson, and the Chairperson of each committee (Planning, 
Operations, and Youth). This Committee is empowered by 
Jefferson Parish Workforce Development Board (JPWDB) by laws 
to action on behalf of the JPWDB   The Executive Committee is 
charged with the following responsibilities: 
 Recruit potential Board members, and ensure their 

orientation to the work of the Board. 
 Review and recommend committee projects and offer 

feedback on initiatives. 
 Organize and coordinate committees and taskforces. 
 Create, review and approve full Board agendas. 
 Communicate with the community and business leaders. 
 Review and recommend adoption of by-laws, budgets and 

contracts, and Board policies and procedures. 
 Act on behalf of the full board in emergency situations or 

between full board meetings with approval of board 
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 Recommend policies for wisely investing and leveraging 
existing resources 

 Pursue additional financial, human and in-kind contributions 
 Identify priorities for allocating resources 
 Approve training providers for inclusion on statewide 

Eligible Training Provider List 
 Review monthly financial reports as provided by local 

Administration 
 Review and recommend budgets 

 
B. The Operations Committee is charged with the following 

responsibilities: 
 Reviews proposals and makes recommendations about 

One Stop Operators 
 Identify and make recommendation on the selection of the 

One-Stop Operator 
 Develop and review policy standards and protocols for 

Operations 
 Assist in development of the local plan 
 Communicate Board purpose and direction to business and 

community stakeholders 
 Create a consistent flow of information to businesses and 

Community 
 Collaborate with businesses to engage industry leaders in 

workforce development solutions 
 Broker new relationships with businesses, through various 

outreach activities 
 Create methodology to gather and disseminate information 
 Develop standardized messaging and documents for 

communication purposes 
 Gather and analyze existing data from multiple resources 
 Identify workforce trends and recommend workforce 

improvement priorities 
 Identify emerging workforce issues and community needs 
 Conduct focus groups, survey, studies to collect information 
 Align with other business organizations to reduce 

duplication and encourage resource sharing 
 
A. The Planning Committee is charged with the following 

responsibilities: 
 Assist the operations Committee with Identifying and 

selecting service provider(s)/program operator 
 Make recommendations to the JPWDB for policies, 

programs, and training opportunities related to youth 
services 
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 Reviews proposals and makes recommendations about 
providers with the capacity to carry out employment and 
training services to Adult and Dislocated Workers 

 Set service delivery standards and performance 
benchmarks 

 Establish reporting mechanism to provide feedback on 
quality and service benchmarks 

 Evaluate customer feedback 
 Develop and review policy standards and protocols for 

Operations 
 Identify deficiencies and corrective action for center 

activities 
 Assist in development of the local plan, excluding youth 

services 
 Recommend local youth employment and training policy 

and practices, as well as youth providers 
 Review and evaluate partnership development activities 
 Assist with operational issues relating to services to 

individuals with disabilities 
 

B. The Youth Committee is charged with the following 
responsibilities 
 Development and oversight of a comprehensive system to 

address the various needs of our Youth 
 Make recommendations to the JPWDB for policies, 

programs, and training opportunities related to youth 
services 

 Reviews proposals and makes recommendations about 
providers with the capacity to carry out employment and 
training services to youth 

 Develop strong linkages among partners to optimize human 
and financial resources, create a continuum of service 
interventions, and leverage funds to ensure a variety of 
educational, developmental, and employment-related 
activities. 

 Identify methods for providing the 14 fourteen youth 
program elements to youth in local area youth programs 

 Set service delivery standards and performance 
benchmarks for youth programs 

 Establish reporting mechanism to provide feedback on 
quality and service benchmarks 

 Evaluate customer feedback 
 
      
SECTION 2 COMMITTEE PARTICIPATION 
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Every JPWDB member will be required to be a member of at 
least one of the Committees of the Board, excluding the 
Executive Committee. 
 

SECTION 3 STAFF 
The JPWDB shall be provided with appropriate staff, as full time 
employees of Jefferson Parish, to carry out its functions. 

 

 

ARTICLE IV – MEETINGS 
 
SECTION 1   MEETINGS 

The Workforce Development Board shall hold regular quarterly 
meetings at a date, time and place determined by the Board 
Chairperson. Other meetings may be called as needed at the 
discretion of the Board Chairperson. Meetings shall be publicly 
announced in advance and shall be open to the public. Louisiana 
prohibits the use of conference calls, or other electronic methods to 
conduct official business for LWDB meetings. 

SECTION 2   RULES  
When these Bylaws or State laws pertaining to public meetings do 
not cover parliamentary procedures, then Robert's Rules of Order, 
as revised, shall prevail. 

 

SECTION 3   PARTICIPATION 
Participation in meetings shall be limited to members of the  Board, 
the Board’s staff and other invited guests and speakers unless  

 or due to:  
A. Agenda items requiring participation from individuals or 

organizations, or other interested parties having an official or 
vested interest in an item before the Board. 

B. Agenda, items before the Board deemed by the Chair to be 
relevant, material or of a significant interest to the public to warrant 
comment or input from any member of the public. 

 
Any unscheduled speakers or individuals other than a Board member 
or the Board’s staff must submit a written request to address the 
Board to the Chair prior to the meeting being called to order. 
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SECTION 4  AGENDA  
The agenda shall be prepared by the Board Chairperson to reflect 
the principal business of the JPWDB. Any changes in the order of   
items on the agenda may be made during the meeting by motion 
and approved by a majority vote of the membership present. Any 
additions to the agenda may be made during the meeting by 
motion and shall require approval by two-thirds vote of the 

membership present. Items not requiring action by the Board may be added to the 
agenda with the Chair’s (or his or her designee’s) consent at any 
time during a regularly scheduled or called meeting. 
 

SECTION 5   MINUTES 
The minutes shall be kept of all meetings, which shall be  
reviewed, amended, corrected as necessary and approved at 
the next regularly scheduled or called meeting; Following  
approval of the Board, minutes shall serve as the official record 
of the business transacted at the meetings to which they  
pertain; Copies of minutes shall be provided to each member of
   the Board prior to the next scheduled or 
called meeting of  the Board; Copies of minutes shall be 
provided to the general public upon request. 

SECTION 6   NOTICE OF MEETING 
A written or electronic notice of each meeting shall be sent to each 
member of the Board at least five (5) calendar days prior to the 
scheduled meeting.  The notice shall indicate date, time and place 
of the meeting.  All meetings of the Board shall be publicly 
announced in advance and open to the public. 

 
 

SECTION 7   QUORUM 
There shall be a quorum of any meeting of the Board if there is a 
simple majority of the current members present.  In the absence 
of a quorum, no official action shall be taken on any item before 
the Board. 

SECTION 8   VOTING  
Members must be present in order to vote at regular meetings. Each member shall 

have one (1) vote, and a simple majority of members present 
shall rule. Each member's vote shall be recorded as favorable, 
unfavorable, or as an abstention on each item requiring a vote. 
A member of the Board may not vote on a matter that is under 
consideration by the JPWDB if: 
 It pertains to the provision of services by such member or an 

entity that such member represents; 
 It provides direct financial benefit to such member or the 

immediate family of such member in accordance with the 
Louisiana State Board of Ethics. 
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 Public sector representatives shall abstain from voting on 
contracts pertaining to the public agency by which he/she is 
employed, as prescribed by the State Ethics Board. 

SECTION 9   SPECIALLY CALLED OR EMERGENCY MEETINGS  
For a specially called or emergency meeting only, the JPWDB 
must consider approving the specifically designated issues by 
either calling a vote of those present at the meeting, or authorizing 
a v vote to be taken of members by poll. These results will be 
binding as an action of the full JPWDB. 

SECTION 10  AMENDMENTS  
Proposed amendments to these bylaws shall be provided to the 
JPWDB members not less than thirty (30) calendar days prior to 
the meeting at which such amendments or repeal are to be acted 
upon. These bylaws may be amended or repealed by a majority 
vote of the membership present. 

SECTION 11  OPEN MEETING REQUIREMENT 
The JPWDB will conduct all business in open meetings as required 
under Section 1 17(e) of the Workforce Innovation and Opportunity 
Act and consistent with the Louisiana Open Meeting Law. RS: 
42:12 

SECTION 12  PROXY OR ALTERNATES 
In keeping with the spirit of the Government in the Sunshine Law, 
Board members shall not be able to vote at any meetings by proxy, 
nor shall alternates be permitted to serve or sit as voting members 
at any meetings. 

 
 

ARTICLE V – GRIEVANCES, APPEALS AND HEARINGS 
 

The Jefferson Parish Workforce Development Board, hereby adopts the following 
Grievance Procedure for use by any person, organization or agency complaining of a 
decision concerning funding or other matters by the JPWDB.  
 
1. If a person, organization or agency disagrees with a decision of the JPWDB, such 

person, organization or agency shall file a written complaint with the Jefferson 
Workforce Development Board Staff. The complaint shall contain the following: 

a. The full name, telephone number (if any), and address of the person 
making the complaint; 

b. The full name and address of the respondent against whom the complaint 
is made; 

c. A clear and concise statement of the facts, including pertinent dates, 
constituting the alleged violation; 
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d. The provisions of the Workforce Innovative and Opportunity Act (WIOA), 
regulations, grant or other agreements under the WIOA believed to have 
been violated; and 

e. A request for a hearing before the Chairperson and/or the designated 
committee of the JPWDB. 

 
2. Upon receipt of a complaint, the complaining party will receive written notice of the 

date, time and place of the hearing. The hearing will be conducted within thirty 
(30) days of the date the complaint was filed. The complaining party will have the 
opportunity to present evidence and the hearing will be recorded  

 
3. The hearing officer, who will be the Chairperson of the JPWDB or designated 

committee, will issue a decision on the grievance within sixty (60) days of the date 
the complaint was filed  

  
 

ARTICLE X – RESOLUTION OF DISAGREEMENT WITH THE ADMINISTRATIVE 
ENTITY/GRANT RECIPIENT 

 
In the event of a disagreement between the Board and the Administrative Entity/Grant 
Recipient (Jefferson Parish Government), the Executive Committee shall be 
empowered to act on behalf of the Board to negotiate the matter to agreement. 
 
 
 

ARTICLE XI – ENACTMENT PROVISION 
 
These bylaws shall become effective upon approval of the Board.  Approval for 
enactment shall require two-thirds vote of the membership voting thereon, after notice to 
the membership.  Said notice shall be made no later than ten (10) days prior to the 
meeting at which they are placed on the agenda.  These bylaws shall not be construed 
to take precedence over Federal, State or local laws or regulations.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
JPWDB Chairman Signature                                                                                                 Date 
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Jefferson Parish Workforce Development Board Committees 

Name Executive Planning Operations/Advisory Youth 

Ewell Jr., Joe Y 
Barback, Lisa Y CHAIR 
Bertucci, Bryan "B.J.” Y 
Fontenot, Nicole Y 
Gary, Brian Y 
Jones, Thomas Y CHAIR 
Lawrence, Teresa Y Y 
Long, Evan Y Y 
Mackey, Rachel Y 
Meyers, Thelma-Ceballos Y CHAIR 
Nunez, Rod Y 
O’Brien Sr. , Andy Y 
Pyburn, Thomas CHAIR 
Repka II, Jerry Y Y 
Robichaux, Albert Y Y 
Santos, August Y 
Sparks, Melissa Hopson Y 
St. Etienne, David Y Y 
Valenza III, John Y 
Vo, Christine Y 
Wendel, Kate Y 
Williams, Arlanda Y Y 
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Jefferson Parish Local 
Structure Overview 

Cynthia Lee Sheng
Parish President 

Steve LaChute
Chief Operating Officer

Valerie Brolin
Deputy

COO

Vanessa 
Zimmerman

CAA
Engagement & 

Community 
Programs 

Sharon Wegner
Director of 
Workforce 
Connection 

Refer to 
EB/WB 

Organizational Charts 

Christi Langoni
Director of 

JeffCAP

Vacant
Monitor/Planner

Frances Turner
Admin IV

Carmen Benitez
Accountant I

Nedra McKinney
Typist Clerk III
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Director
Sharon Wegner

LWC – RESEA – UI
Karla Burke

LWC – UI  Workforce 
Specialist

Darren Dupepe (LWC)
(User name and password 

reset only)

Membership & Skills Development 
Career Specialists

Zenia Vindel (Bilingual)
Judy Haber Stone

Harry Sykes  (LWC) - No training 

Federal Program Coordinator
Deanna Stewart

AMERICAN JOB CENTER
JEFFERSON PARISH

EASTBANK-1801 AIRLINE HWY., SUITE F, METAIRIE 

Recruitment & 
Placement Team

Rebecca Stadler (LWC) 
Blair Frazier (LWC)

DVOP
Dwight 

Elmore (LWC)



Accountant I
Fang Zhou

Director
Sharon Wegner

Membership Team
Career Specialists
Kenneth McMillon  
Janet James

Operations Manager
Eurydice Bush-Harrison

Federal Programs Coordinator Assistant
Sarah King (Youth)

Skills Development Team
Career Specialists
Peggy Moliere
Carolyn Haynes
Troy Powell
Vacant

Typist Clerk III
Ashley Foddrill       

Recruitment & Placement Team 
Career Specialists
Tanya Bates
Vacant - Bilingual

LWC - RESEA – UI  
Metra Haynes 

AMERICAN JOB CENTER
JEFFERSON PARISH

WESTBANK – 1900 LAFAYETTE STREET, SUITE 1, GRETNA

LWC - UI Case 
Management
Mike Davis
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